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What Is a Translation Glossary?  
Why Is It Important to Create One? 
As defined by the translation industry, 

glossaries are client-specific guidelines created 
to be used across all projects generated by a 
particular client. For instance, a glossary for a 
health care client might contain such items as: 
agency names, health plan names, program 
names, job titles and key words. All of these 
items need to be translated the exact same way 
no matter where in the document they are. It 
becomes even more important if we are talking 
about a website and the translation of navigation 
buttons.  

To create a client glossary, our team of specialists 
will go through a sample set of your files and 
select terms that would need to be translated 
consistently for all your documents. They will 
then create a list of suggested translations, and 
we would submit the list for your consideration. 
You would then have the option to review these 
terms and provide us with feedback. 

Once the terms are finalized, the glossary is 
uploaded to our online translation system and 
the terms are automatically highlighted so that 
the translators are aware that there is a “rule” in 
place about how to translate this particular item.

Although creating a glossary requires some time 
on the part of the linguists and the client, in the 
end having an approved glossary in place assures 
that the translations are consistent and accurately 
reflect client preferences. 
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What Is Translation Memory and 
How Can My Company Build One? 
Translation Memory (TM) is a database 

of all previous translations that were created 
specifically for a client. Think of a TM as a long 
list of A = B, where A is a sentence from the source 
document and B is the same sentence translated. 
When you submit a new document, the document 
is uploaded into the Avantpage online translation 
system and is analyzed against the TM. What 
this means is that all sentences that have been 
previously translated are automatically pulled up 
and inserted into the corresponding “B” field. This 
is called a 100% match because the new sentence 
matches 100% with another sentence that has 
been previously translated. If the new sentence 
matches only a portion of a previously translated 
sentence, it is called a Fuzzy Match. 

Fuzzy Matches are useful because during the 
translation process the translator can see how the 
similar sentence from a previous document was 
translated and base the new translation on that. 
This assures an added level of consistency across 
documents and preserves the client’s style and tone. 

Finally, there are the Untranslated segments, which 
are sentences that have never been translated 
before and will be translated “from scratch.” 

The usage of a TM increases the quality of the 
translated document as well as assures stylistic 
consistency across documents. Also, all sentences 
in the document are reviewed by a translator to 
ensure that everything is correct and accurate. 

Questions about translation issues often come up when we are working with our customers. To help you 
better understand the translation process, Avantpage has created a list of FAQs to answer some of the 
most common questions our customers ask us. 



What Is Machine Translation? 
Machine Translation is the process of using computer 
software to translate between languages. Currently, 

these programs can be grouped into three main categories:

RULE-BASED TRANSLATION  Produced using existing grammar 
rules and dictionary entries.

STATISTICAL TRANSLATION  Uses data from a large amount of 
existing bilingual material, known as a corpus, to translate 
commonly used words and phrases. Examples of multilingual 
data include the records of the European Parliament, which is 
produced in 23 languages. Google Translate has been using this 
type of software since 2007.

HYBRID MACHINE TRANSLATION  Ideally uses the best features 
of both statistical and rule-based translation. SYSTRAN, which 
powers Babel Fish, claims that it introduced the first hybrid 
translation engine in 2009.

Does Avantpage Use Machine Translation? 
There is no part of our process in which we submit text 
into a computer program and then get a translated 

document back. We use humans to translate our clients’ 
documents — human linguistic experts who are native speakers, 
understand cultural sensitivity, know industry terms, and 
know local dialects. Because we treat every document that we 
produce with the utmost care, we choose not to use machine 
translation tools at this time. 

What about Google Translate?
Google’s free Translate application is now able to 
handle 52 modern languages. This is extremely 

impressive, considering the fact that it has taken Google only 
a short time to do this compared to other machine translation 
companies. Instead of using a billion words to model the English 
language, Google accesses several hundred billion words. The 
result is a translation engine that is excellent if you need to get 
a fast, rough translation (such as reading a news article from 
another country) to simply understand the gist of a document. 

However, a machine-translated document—even from Google 
Translate—is risky to use when you want to effectively and 
accurately communicate to a specific audience. Machine 
translation is best used as part of a quality-focused process in 
which humans control and monitor the final translation product. 

I’ve Just Received a Detailed Quote for My Project. 
What Does It All Mean? 
Your quote will contain more or less information 

depending on the size of the document to be translated, the 
number of languages, as well as the number of services you 
require beyond simple translation.

DELIVERY DATE  The delivery date is listed as number of days 
after the receipt of your quote approval. Once we receive your 
approval, this is the number of business days we will need to 
take care of your translation project from start to finish.

TRANSLATION (and Translation, Editing and Proofreading [TEP])
> Untranslated Words These are phrases and sentences that have 
never been previously translated and need to be translated. 
> Fuzzy Matches This text has not been previously translated, but 
there are similar sentences found in the database that could be 
used as basis for the translation of the new sentences. 
> 100% Matches These are phrases and sentences that, 
according to the system, have been previously translated 
as part of another document. The system will automatically 
suggest them to the translators, who will need to review them 
for accuracy and appropriateness within the context. 
> Repetitions These are phrases and sentences that are repeated 
more than once throughout the document. The system will 
remember the way the first instance of the phrase or sentence 
is translated and automatically suggest this translation on all 
further occurrences. The translators will review all instances 
of these phrases and sentences to make sure that they are 
appropriate given the context. 
> Minimum Fee If the amount of text for translation is very 
small, a minimum fee is charged instead of applying a per-
word rate. The minimum fee is agreed upon with the client 
and is charged on a per-language basis, which means that 
if the same small document is translated into more than one 
language, the minimum fee will be applied to each language 
that the document is being translated into.

LAYOUT OR DESKTOP PUBLISHING (DTP) Minimal layout in Word 
is included in the price of the translation. However, should you 
require your document to be laid out in InDesign or any other 
Desktop Publishing software, you will be charged a DTP fee. 
DTP is calculated on a per-hour basis. You will be provided with 
detailed information on how long it will take each language to 
be laid out. Please note that more complex languages (e.g., 
right-to-left languages) require more time than others.
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Should you have any questions at anytime about your quote, your project, or process, 
please feel free to ask your project manager. We want to consistently provide you the 
service and product quality that meets your specific translation needs.


