
Qualification, Code of Ethics  & Professional Conduct

OUR TRANSLATORS

At Avantpage, our translators are the lifeblood of our 
company. Their skills, knowledge, and expertise enable 
us to provide accurate, quality translations for a diverse 
client base. Our translators are much more than just foreign 
language experts. They have a passion for linguistics, a gift 
for understanding the finer points of syntax, grammar, and 
style, and know how language and culture affect written 
and oral communication.

We select our translators very carefully, and they must 
go through a rigorous qualification/training process. 
Avantpage requires complete training on our online project 
management systems, translation tools, quality control 
processes, company expectations, and specific customer 
service guidelines. 

When you choose Avantpage for your translation needs, 
you will be working with the best translators in the business 
– experienced, focused, expert individuals who put their 
heart and soul into every translation project they take on.

A LOOK AT THE AVANTPAGE TRANSLATOR SELECTION PROCESS 

Pre-Qualification  Translators can apply for work via our 
Careers page on our website or they can be referred by 
translators who already work with Avantpage. Translators 
must submit their Request for Qualifications form to qualify; 
they must perform sample tests in their areas of expertise; 
and they must send a sample of their work along with 
the original source document, and a valid Certification of 
Membership to ATA, a Court Certification, or a Certification 
from an equivalent Professional Translation Institution.

Qualification  Once the translator is pre-qualified, we 
interview them, and our Project Management team works 
with him/her in a “test” project to evaluate quality, 
responsiveness, and turnaround times. The translation 
is reviewed by the Lead Translator to check accuracy and 
quality with the original file. If these stages are completed 
successfully, the translator signs the nondisclosure 
agreement, and they are monitored for 3 months by our PM 
team and the Lead Translator for that language.

Permanent Team Members  Translators receive training 
on our online project management systems (AvantFlow 
and AvantForum), Translation Tools (SDLX, Trados), 
AvantMemory/XTM, teamwork, Avantpage quality control 
process, and Avantpage customer service guidelines. All 
our translators receive permanent feedback and training 
in order to continuously be updated in their performance. 
Each language team has access to AvantForum to share best 
practices with the rest of the Avantpage Translators’ team.

Continuous Evaluation and Skill Updating  Translators are 
periodically evaluated to ensure they have been performing 
well for our customers. In addition we survey them for new skills 
or tools they have acquired, continuing education courses, 
and ask them how we can improve our systems or processes.
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Ethics
Cultural Sensitivity & Courtesy  Translators shall be culturally competent, 
sensitive, and respectful of the individual(s) they serve.
Impartiality  Translators shall maintain impartiality and shall not counsel, 
advise, or project their own personal biases or beliefs. The translator shall 
avoid distorting the message in favor of one party or the other.
Non-Discrimination  Translators shall always be neutral, impartial, and 
unbiased. Translators shall not discriminate on the basis of gender, 
disability, race, color, national origin, age, socio-economic status, or 
religious, political, or sexual orientation.
Conflict of Interest  Translators shall disclose any real or perceived conflict 
of interest that would affect their objectivity in the delivery of services. 
Providing translation services for family members or friends may violate 
the individual’s right to confidentiality, or constitute a conflict of interest.
Withdrawal  Translators who are unable to ethically perform in a given 
situation shall refuse or withdraw from the assignment without threat 
or retaliation.

Professional Conduct
Professional Integrity  Translators shall demonstrate professionalism and 
personal integrity including:
> If the translator believes he or she may have translated inaccurately or 
incompletely, he or she will make this known and, if possible, provide a 
correct translation.
> If the translator believes he is so impacted by the content to be 
translated that he becomes unable to translate accurately, he shall inform 
Avantpage of his intent to withdraw without threat or retaliation.
Accuracy  Translators shall render the message faithfully, conveying the 
content, spirit and cultural context of the original message. This means 
the translator shall interpret everything the document says without 
changing the meaning, conveying what is said and how it is said, without 
additions, omission or alterations, but with due consideration of the 
cultural context of both the sender and the receiver of the message.
Role Boundaries  Translators shall maintain the boundaries of their 
professional role, refraining from personal involvement.

MINIMUM QUALIFICATIONS

√  All translators have been 
tested and certified by a 
professional organization or 
association recognized as 
qualified by the industry.

√  All translators possess 
valid certifications for their 
specific languages and are 
appropriate to the services to 
be performed.

√  The certification resulted 
from a competency to measure 
the translator’s level of skill in 
the applicable language(s).

Avantpage certifies that all 
translators utilized to perform 
Language Assistance services 
meet the above minimum 
qualifications. Additionally, 
Avantpage agrees to maintain 
all required documentation 
stated in this certification and 
provide to client or state 
agency upon request.

All translators utilized by Avantpage to perform services under Language Assistance regulations must sign and agree to uphold the 
above standards. Violations of the above standards will result in disqualification of the translator and termination of the contract. 


